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Our Commitment

because informed customers are our best allies.

Ray Jarema, Manager
Berlin Water Control Commission

Where Does My Water Come From?

or over 50 years, the Berlin Water Control

Commission has provided the residents of Berlin
with a safe, palatable supply of drinking water. This
report has been prepared to provide the approximately
2,900 residential, commercial, and industrial custom-
ers of this supply with the confidence that the water
they consume meets or, in most cases, exceeds all state
and federal requirements for drinking water. The Berlin
Water Control Commission was established in 1966. In
2024 it produced more than 398 million gallons of water
for its residential, commercial, and industrial customers.
The commission produced 50.03 percent (199,173,200
gallons) of its water needs and purchased 43.16 percent
(171,830,914 gallons) from the New Britain Water
Department and 6.81 percent (27,130,591 gallons)
from the Cromwell Fire District. This report covers
the portion of the supply originating from wells owned
and operated by the commission. Reports for the New
Britain Water Department and Cromwell Fire District
can be provided upon request.

The Berlin Water Control Commission supply, excluding
that provided by the New Britain Water Department and
Cromwell interconnections, comes from two sources,
Elton Well 1B and Elton Well 2A. A third well, Swede
Pond Production Well 2, installed in 1973 (with a depth
of 92 feet and a capacity of 550 gallons per minute), was
replaced by Well 2A in 1996. Elton Well 1 was installed
in 1973, rehabilitated in 1994 and 1997, and replaced
in 1998 by Well 1A. Well 1A was replaced by Well 1B
in 2017. Elton Well 2A (with a depth of 95 feet and a
production of 350 gallons per minute) was placed in
service in 1996 and rehabilitated in 2017. It was resurged
to increase yield. Water from Elton Wells 1B and 2A is
blended prior to entering the distribution system.
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We are pleased to present to you this year’s annual water quality report. This report is a snapshot of last
year’s water quality covering all testing performed between January 1 and December 31, 2025. Included

are details about your sources of water, what it contains, and how it compares to standards set by regulatory
agencies. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want
you to understand the efforts we make to continually improve the water treatment process and protect our water
resources. We are committed to ensuring the quality of your water and providing you with this information

Water Main Flushing

istribution mains (pipes) convey water to homes,

businesses, and hydrants in your neighborhood.
The water entering distribution mains is of very high
quality; however, water quality can deteriorate in areas of
the distribution mains over time. Water main flushing is
the process of cleaning the interior of water distribution
mains by sending a rapid flow of water through them.

Flushing maintains
water quality in several
ways. For example,
flushing ~ removes
sediments like iron
and manganese.
Although iron and
manganese do not
pose health concerns, s L st

they can affect the taste, clarity, and color of the water.
Additionally, sediments can shield microorganisms from
the disinfecting power of chlorine, contributing to the
growth of microorganisms within distribution mains.
Flushing helps remove stale water and ensures the
presence of fresh water with sufficient dissolved oxygen
and disinfectant levels and an acceptable taste and smell.

During flushing operations in your neighborhood,
some short-term deterioration of water quality, though
uncommon, is possible. You should avoid tap water
for houschold uses at that time. If you do use the tap,
allow your cold water to run for a few minutes at full
velocity before use, and avoid using hot water to prevent
sediment accumulation in your hot water tank.

Please contact us if you have any questions or if you
would like more information on our water main

flushing schedule.
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Important Health Information

Sources of lead in drinking water include corrosion
of houschold plumbing systems and erosion of
natural deposits. Infants and children who drink water
containing lead in excess of the action level could expe-
rience delays in their physical or mental development.
Children could show slight deficits in attention span
and learning abilities. Adults who drink this water over
many years could develop kidney problems or high
blood pressure.

Sources of copper in drinking water include corrosion
of houschold plumbing systems, erosion of natural
deposits, and leaching from wood preservatives. Copper
is an essential nutrient, but some people who drink
water containing copper in excess of the action level
over a relatively short amount of time could experience
gastrointestinal distress. Some people who drink water
containing copper in excess of the action level over
many years could suffer liver or kidney damage. People
with Wilson’s disease should consult their personal
doctor.

Some people may be more vulnerable to contaminants
in drinking water than the general population.
Immunocompromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS
or other immune system disorders, some elderly, and
infants may be particularly at risk from infections.
These people should seek advice about
drinking water from their health-care
providers. The U.S. Environmental
Protection Agency (U.S. EPA)/
Centers for Disease Control and
Prevention (CDC) guidelines
on appropriate means to
lessen the risk of infection
by Cryptosporidium and other
microbial  contaminants
are available from the Safe
Drinking Water Hotline at
(800) 426-4791.

QUESTIONS?

For more information about this report, or for any
questions relating to your drinking water, please call
Ray Jarema, Manager, at (860) 828-7065.
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